
Filadelfia Suites Hotel 

Boutique

Filadelfia 42, Nápoles, Del. Benito Juárez

Tel. 55) 5523-5222



Filadelfia Suites Hotel Boutique

We want to share our guest the hygienic and sanitary protocols 

that we have implemented, so you´ll feel confident to stay with 

us

 Step up in disinfection  mat at the hotel entrance

 Temperature check  record 

 Baggage disinfection   

 Check In at   Front Desk  1.5 meters  and the elevator   

(maximum 2 persons)

 Gel Dispensers in Common Areas

 Increase daily  cleaning and   disinfection in   high touch 

services and areas



Rooms

 Ours Rooms and washrooms are  sanitized with 

certified  cleaning products

 Additional disinfection in Kitchen, crockery and 

of appliances

 Rigorous cleaning in air conditioners

 Disinfection of high touch items

 Upside cleaning of linens and towels with special  

laundry company



Beakfast Room

 Re-organization form furniture's to 

keep distance of tables  (1.5 meters)

 Constant disinfection of tables and 

chairs

 Individual servings

 Room Service if you preferred



Team Member´s

 The Staff are constantly trained and permanent campaign has been

carried out on the  protocols to follow like hand washing, disinfection 

and social distancing

 Cleaning, disinfection and sanitation protocols of the hotel in general

 Staff with Personal Protective Equipment

 Supervision of the staff  such as   temperature check record  in the 

entrance and exit of the shift

RESTRICTION

For your safety and protection gym has been closed



“Our commitment  is to provide  you safety 

and  confident during your stay ”


